International Training & Management Company

June 15, 2000

Susan Sweeney

Connex Network Inc.

Suite 301, 300 Windmill Road
Dartmouth, Nova Scotia

B3B 1L1

Dear Susan,

| want to thank you for your contribution to the Total Public Sector Marketing
Symposium. Judging from the comments after your session, there was a great deal
of interest in your topic.

The comments we received for your session were very positive. In fact your
overall average rating was 4.5 and you were rated as one of the top three speakers
in the conference.

Several participants appreciated the excellent content and dynamic presentation.
The majority wanted a longer session.

You should have received the delegate list by e-mail. | hope that you find it useful.

| will be in touch with you when we begin to plan for next year’'s symposium. |
look forward to your continued involvement in Total Public Sector Marketing.

Once again thank you for your participation.

Yours sincerely,
P

- L W

Barbara Siskind

16436 Shaw’s Creek Road, Terra Cotta, Canada LOP 1NO
Tel: 519-927-9494 Fax: 519-977-9493
www.siskindtraining.com
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